
STRONGER FAMILIES, TODAY & TOMORROW.

CENSUS 2020

How to talk to your families about the importance of the census
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Agenda

• Understand the critical importance of 
the 2020 Census for children and 
families in Colorado

• Gain knowledge about the 2020 Census

• Discuss and practice how you can educate 
your families about the importance of 
everyone being counted
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AmeriCorps Members

• AmeriCorps members may not 
claim service hours while 
engaging in census outreach 

• May receive training/info on the 
census (outside of service hours)

• May participate in census 
outreach on their own time
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Video – Getting an Accurate Count 2020 Census
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What is the Census?

• A count, every 10 years, of every 
person living in the U.S.

• Required by the U.S. Constitution

• Conducted various ways: online, 
phone, mail, and in-person

• Common in other countries as well 

• Census Day is April 1, 2020
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Why is the census important?

• In one year alone, Colorado received $2 
billion in federal funding for kids’ programs

• Allows the federal government to more 
equitably distribute resources

• Young children are frequently undercounted 
– the consequences of this can last for most 
of their childhoods (10 years)
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Drastic undercount of young children

Last Census (2010) missed 1,000,000 
young children

Why?
• Young children more likely to live 

in complex households
• Multigenerational, extended 

family, multi-family
• Split time between parents/family 

members
• May live in a home where person 

completing the form is not their 
parent
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Messages to Share

• Important

• Easy

• Safe
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How you will be invited to respond

• Most families will receive an invitation 
in the mail to respond to the census in 
mid-March (95%)

• About 5% of households 
– those that don’t get mail at their home 
- will receive a census invitation in person 
from a census taker

• Families are encouraged to respond online, but 
can also phone in their response
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March 16-April 3

Timeline for Census 

Invitations arrive

Reminder letter, then reminder postcard

Census Day

Reminder letter and paper questionnaire

Final reminder

Respond by 4/30 to reduce odds of in-person visit

Door-to-door visits

March 12-20

April 1

April 8 - 16

April 20-27

April 30

May - July
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What are the questions?

• Number of people 
living at address

• Owned/Rented

• Name

• Age

• Sex

• Relationship to person 
completing the form

• Hispanic Origin

• Race

• Phone Number (for 
questions)
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No Citizenship Question!
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Confidentiality and Safety of the Census

• Answers in the census are compiled as a group and can 
only be used to produce statistics

• All Census staff take a lifetime oath to protect your 
personal information. Any violation comes with a penalty 
of $250,000 in fines and/or up to 5 years in prison

• By law, your responses cannot be used against you, 
shared with your landlord or even shared with any other 
government agencies including ICE or the FBI. 
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NALEO – Trusted Source Questions

• Bilingual Census Information 
Hotline (Spanish)

• 1-877-EL-CENSO (1-877-352-
3676)

• Hagasecontar.org

• Text “Census” to 97779
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Dos and Don’ts for Census Education

What home visitors can do

• Educate families about the 
importance of completing the 
census

• Encourage families to complete 
their census form online, by 
phone, or by mail
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Dos and Don’ts for Census Education

What home visitors can do

• Help families use the internet 
and log-in to the census site

• Provide access to a computer/ 
tablet

• Help English and non-English speaking 
respondents call the Census phone line, 
if they want to respond in any of the 13 
languages available



17

Dos and Don’ts for Census Education

What home visitors cannot do

• Collect census responses for a family and turn them in 
to the Census Bureau

• Fill out the census form for a family

• Encourage anyone to respond to the census on behalf 
of a household that they are not part of (e.g., it is illegal 
to fill out a census response for your neighbor’s house, 
even if you believe they did not respond)
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Common Questions

“I heard there is a citizenship question on the form. I 
do not want to share that information with the 
government.”

• The Supreme Court ruled that the census cannot include 
a citizenship question. I have a copy of the questions if 
you want to see that. You may skip questions if you 
don’t feel comfortable answering them – just know that 
someone may follow–up with you if you do not answer a 
question on the form.



19

Common Questions

“We have more people living in our apartment than are on 
our lease. Will the census people let my landlord know?”

• Absolutely not. Census workers cannot share your information 
with anyone - not your landlord - not even with other parts of 
the government. They cannot share your information with 
anyone else in the government (e.g. ICE, FBI) outside of the 
Census Bureau.

Workers take a lifetime oath to protect your personal 
information, punishable by a fine of up to $250,000 and up to 
5 years in jail. 
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Common Questions

“Why does the government need to do this? Can’t 
they get this information in other ways?”

• The Census count is required by our Constitution. The 
writers of the Constitution wanted to be sure resources 
and political representatives were fairly distributed 
across the country. 

• Colorado has changed a lot in the last 10 years – and a 
lot of new people have moved here. We want to make 
sure that Colorado gets its fair share, so we have the 
resources necessary for all our people.
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Common Questions

“What happens if I just don’t fill it out?”

• People working for Census are going to try their 
best to count every person living in the U.S. 

• If your address does not respond by the end of 
April, a Census employee will come by to help you 
complete the form in person. If you do not want 
them to come to your home, I encourage you to fill 
it out online or by phone by the end of April.
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Important Message - What is the census?

• What is it?

• When should they expect information about it?

• How?

• Why does the government collect this information?

• How is it kept safe?
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Important Messages to Deliver – Why?

• Counting your children in the census means your 
local schools will get more funding for your children.

• The census helps your local government plan for 
the future (e.g. schools, hospitals, childcare, roads, 
etc.)

• The census happens once every 10 years. If we 
don’t count a 2 year old, our community will have 
less funding for education, childcare, healthcare for 
10 years which is most of their childhood.
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Let’s Practice
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What message works best for your families

• Take 5 minutes to think about what you would 
say to your families if you were trying to 
encourage them to participate in the census
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Practice Talking About the Census

• Find a partner and practice sharing 
your request to participate in the 
census for one another



27

Scenarios You Might Face

• We have prepared three scenarios that might 
happen on a home visit

• In groups of 3-4 – please discuss each of these 
scenarios and what you would say to a family
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Scenario 1

• You are on a home visit and shared information 
about the census with one of your families. 

• Mom and her son are living with her neighbor after 
they moved out of her parents’ home due to 
significant conflict with her parents. She says she is 
not sure if her neighbor filled out the census form 
and if her family was counted. 

• What would you do?
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Scenario 2

• You are on a home visit and shared information 
about the census with one of your families. 

• They listened, but still seem very fearful and are 
hesitant about completing the form. 

• What would you do?
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Scenario 3

• You are on a home visit and shared information 
about the census with one of your families. 

• They say “I don’t think I’m going to do it. It’s 
not going to matter that much if they miss us.” 

• What would you do?
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Wrapping-Up

• Group Connection/Meeting

• Coloring books and stickers

• Video list

• Social Media
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Next Steps

• Please contact me with any questions that come 
up in your visits

• Laura Knudtson – laura@parentpossible.org

• Webinar of this presentation will be available 
soon along with electronic copies of the 
materials we shared

mailto:laura@parentpossible.org

